BIG House

111 Waldegrave Road
Teddington

TW11 8BB, UK

Tel: 020 8614 8880
Fax: 020 8614 8800
Email: sales@big.co.uk

Dear Damon

| just wanted to thank you and your team for the many years of support and hard
work you have put into our marketing and website. With your help the website is now
firmly embedded in the search engines.

The technical improvements made to the website and advice over the years have
ensured that our position in the search engines has continued to improve. The
monthly conference calls that we have with you are invaluable. We can clearly see
from the reports that you produce, how the traffic to our site has significantly
increased which has had a positive impact on our conversion rate and the business
as a whole.

Please feel free to let your other clients know that BIG is very happy with the work
carried out by Emotio and we would not hesitate to recommend your services.

Yours sincerely

Joe Jones
Sales and Marketing Manager

Your best friend for... BADGES and BUSINESS CARDS
www.big.co.uk www.onlinebusinesscards.eu

Calls may be recorded for training purposes.
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